When you create a mail merge Word document linked to the Access database, the full path of the database is stored with the document. If you move the database (or install the database and document on another machine) you will need to change the path.

This is relatively simple (if a little long-winded) to do.

In your database, click on your mail merge button and you will then enter Word 

(I am assuming that you have a command button to open Word from your database).
Find and open the reminder letter.
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You will then get this message as the path connection used will no longer be correct.

Click on Find Data Source.
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Click on Connect to New Data Source (the default) and choose Open
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Choose Other/Advanced (the default) and click on Next
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Choose Microsoft OLE DB Provider for ODBC Drivers (the default) and click on next
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Select MS Access Database and click OK
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Choose the required database and click OK
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Choose the query/table upon which the mail merge letter is based and click Next
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Add explanation if wished and click Finish
When closing the Word document, click Yes to save. 
This will save the new connection details with the document for future use.
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Mrs S Patel
15 Acacia Avenue, Leicester

Dear Mrs S Patel,

1 wite to remind you that your next appointment was due on 2003-07-17 00:00:00, and invite you to contact
us to make an appointment

Yours Sincerely,

Jones and Shah Ontician Practice
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